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RMAL COMPLAINT 

Illinois Commerce Commission 

Springfield. Illinois 62701 \.., . , .  I b  :3 3: \I; 527 E. Capitol Avenue 

................ ....................................................... ...................................................................................................................................................................................................... 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for c o m p l a i n t ) M e  bLlJ Q L W ~ U W A J ~ L % - ~  ~ ~ W / ~ C D ~ ~ & ~ C . S W ~ L C - ~ ~ ~ ~  elcc4rcchmne. hm- 
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A meren r: 9 
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dAc OF '>OS% I \  &+i bn . 
in 4LlP Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGRELO, ILLINOIS: 

My mailing address is 2904 F o r e s ~  ere& Qa, D a h -  XL LZS z/ 

The service address that I am complaining about is 2401 &pes+ (?Xed &, bccd-or ,  Z L  6253 

My home telephone is [ C l q Z Z - % 6 %  

Between 8:3D A.M. and 5 0 0  P.M. weekdays. I can be reached at  [ X I  4ZZ-%66% 

My e-mail address is M. a\hherr-e Cowrasf. /?d I will accept documents by electronic means (e-mail) B y e s  0 No 

(F~I I  name of  utility company) Qmcren -T P 
to the provisions of the Illinois Public Utilities Act. 

In the spa e below. list the specific section of the law. Commission rule(s), or utility tari f fs that you think is involved with your complaint. 

(respondent) is a public utility and is subject 

4L-l -260 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

W Y e s  UNO 

@Yes 0 No 



Please state your complaint briefly. Number each o f  the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

?. 

Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or  provided later in this 
proceeding. you should submit both a public copy and a confidential copy o f  the document. Any personal information contained in the public copy should be 
obscured or  removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to  Commission employees. If you file both a public and 
confidential version of a document, clearly mark them as such. 

Today's Date: /z , &of9 Complainant's Signature: 
I /  (Month. day. yea3 

If an attorney will represent you. please give the attorney's name, address. telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for  each utility company complained about (referred to as respondents). 

A notary public must witness the completion of this part o f  the form. 

I, r\n 
what i t  says. The contents of this petitio\n aFe'rue to the best of my knowledge. 

, Complainant, f i rst being duly sworn. say that I have read the above petition and know 

PATRlClAA. PERRY 
NOTARY PUBLIC -STATE OF I ~ L W I S  
My CC+##,S!ON EYPIRES KA?!Y!2!,%12 

., ..*- Subscribed and s w o d a f f i r m e d  to before me on (month. day. year) / 

Signature. Notary Public. Illinois 

NOTE: Failure to answer all of  the questions on this form may result in this form being returned without processing 

- (NOTARY SEAL) 

lci207!07 



I 

I f  an attorney wll represent you, please give the attorney's name, addms, telephone number, and e-mail 
address. When you finisb filling out this complaint form, you need to file the original with the 
&mission's Chief Clerk. when filing the Miginal canplaint. be sure to include one copy of the original 
complaint for each utility company complained h u t  ( r e f e r r e d  to as respondents). 

VERIFICATION 

sworn, say that I have read the 
are true to the best of my knowledge 

WFICW SEAlr 
mmCRA ~~ 

mm RJ~UC-STATE ILUNOS 

signature, Notary public, n r i o i s k  Q 2  
w c v  'w 

NOTE: failure to answer ail of the questions on this form may 
processing. 

1cc207m 

t in this form being returned without 



please 
mounts involved with your complaint use an extm 

we 
consmction at 2909 Forest Crest Road that began approximately August 2005 to the time the 
discount was finally correctly on our bill dated 11/24/2008. The amat  time frame credit due to 
us is longer, &ting back to the building on the premise where all electric was provided &thg back as far 
as 2002. That would ultimately make the credit due to US much larger. 

1) o n  2/7/07 Doma Altherr talked to (customer service) Latoya, about why our power big doubled after 
the d e  increase. Doma asked if that was because we iost our all electric fate, Or Other facto6 and 
wanted a comparison of the before and after rates. Latoya stated she wasn’t able to give us the comparison 
(we thought that was odd), but would send someone out to re-read the meter. Latoya also mentioned 
there are now other options for another electric company. LATOYA 
THAT WE WERE QUESnONING OUR ALL ELECTRIC RATE STATUS!!!! Because of Latoya’s 
lack of recording this information, your representatives continue to play ignorant of the type of power we 
consume and refuse to admit we discussed with you, and notified you, of our all electric status. We can 
provide the aetnal power biu from 2-7-07, with notes taken (on the biU) at the time of the 
conversation with your representative. 

2) Unknown to us at the time it happened, Ameren re-established the all electric rate. for some of their 
customers (but failed to include us, and failed to send notification to us, so that we would h o w  it 
was being reinstated!). We have been overcharged for our electric since the day we established service 
on October 25,2005, and established our electric baseboard heat in it ( h e m  knew we were all electric 
at that time too). We have never had anwing but electric service. We have a transformer the size of a 
Vokswagen Beetle in our front yard -your engineer was involved in the details of its installation, 
inclnding its specific location (that should have been an additional clue). We can not help it tbat 
Ameren IP representatives, engineers, and any other employees involved have failed to do their jobs 
adequately during ail of these contacts with them. We have contacted Ameren to pet this resolved on the 
following dates: 2/7/07,9/19/08, 10/7/08, 11/3/08, 11/5/08, 11/25/08, 12/2/08, and 12/17/08. 

3) We want reimbursed for the overcharges on our electric usage. The approximate doUar amount 
is $4500.00 and the exact amount should be verified by Ameren recalculating our actual pmver 
usage and currect rates. This is based on Part 280. 

Please clearly state what you want the Commission to do in this case: We want reimbursed for the 
~ ~ . o o  Worth  of overcharges on our power bill. 

NOTICE II Pernod infomation (such BS a social security number or a bank account number) is 
containfd in this 

in the p b ~ c  
should be O b s c u r e d  Or removed h m  the document prior to its submission 
~m~ infOnnatiOn Contained in the confidential copy should remain legible. Ifpersonaf inforrrmt,,,, is 

c ~ - ~ ~ i ~ n  ~ ~ l o ~ e e s .  If YOU file b ~ m  a public and confidential vaim ofa 
them as such. 

you compl& briefly. Number each of the paragraphs. Please include period and dollro 
of paper if needed. 

=king for the all electric discount credit. Beginning at the time ofthe new residential 

TO MAKE A NOTE 

form or provided k3te.t’ h this proceedio& you should w h i t  b& a public 
and a cmfidentiai CoYy of the document. Any personal information 

the Chiefcl&’s offjm. A,,,, 

in  YO^ public COPY, be advised that it wilt be available on the intmd b& the c,,mmission~s 
The. confidential COW Of any filing yon make, however, will only av&l&le 

clmb 

Today‘s Date. 


